
                                            
 

 

 

 

 

 

 

CENSolutions Press Cuttings 

 
April - June 2012 

 

 

 

 

 

 

 

 

 

 

 



                                            
 

Fenestration News (April)  

“It’s Easier with CENSolutions” says Klass Glass 

 

CENSolutions, the leading consultancy and test facility for the window, door and glazing 

industries, has helped over 700 customers meet the relevant compulsory standards for 

their products. Paul Brunton, Managing Director of CENSolutions’ customers Klass 

Glass North West Ltd and Klass UPVC Ltd, explains why he made the move from an 

alternative test house to CENSolutions: “I was using an alternative certification provider 

to perform my audits and issue my certification for many years but it was a constant 

battle to chase invoices and for the work to be done. So when I met CENSolutions I 

jumped at the chance to switch and haven’t looked back since. CENSolutions looks after 

both of my companies and takes care of everything I need from regular audits and the 

writing of our factory production control manuals to all the product testing I require. 

Klass Glass and Klass UPVC are both quality companies and I pride myself on selling a 

good product, but keeping up to date with all the necessary standards can be difficult. I 

can’t tell you how much easier CENSolutions makes the whole process. Our contact at 

the company, Wayne Rogerson is a bright spark because he puts everything in a way I 

can understand, and even more importantly he explains things in a way that’s easy for the 

lads on the shop floor to get to grips with. When you’re used to a certain way of working, 

it’s not easy to implement company wide changes, but CENSolutions works with us to 

ensure the way we work fits with the standards we need to adhere to – rather than having 

to change the way we work. I used to lose sleep when it was time for our audits to be 

done because it was such a painful process working with the previous company but now 

it couldn’t be easier. Wayne gives 110% consistently to make our lives easier.  

“I’ve got a 15 year history running my own glass business and now manufacture up to 

1000 units a week. I later started manufacturing my own frames because I couldn’t get 

the high standard of quality and service I expected from the fabricator suppliers I was 

using. Klass Glass and Klass UPVC deliver quality and CENSolutions is a big part of the 

team that ensures this is the case. I am really pleased to have been awarded the 

CENSolutions CMS Quality Mark, covering both EN 1279 on the IGU side and EN 

14351 on the Windows & Doors. In addition to that Wayne helped us achieve Window 

Energy Ratings with the BFRC covering a wide range of Windows. I would like to take 

this opportunity to personally thank Wayne for all his help.” 

 

 



                                            
 

Fenestration News (April) 

 

CENSolutions and ER Certification Work with LABC 

 

CENSolutions, the leading consultancy and test facility offering real solutions for the 

window, door and glazing industries and ER Certification, the cost effective Independent 

Agency supplying assessments and annual audits necessary for Window Energy Ratings, 

have been working closely with the Local Authority Building Control to provide them 

with more information about the energy efficient window products that are now 

available. Wayne Rogerson, Joint Managing Director of CENSolutions explains: “A 

couple of our customers highlighted a concern they had that the LABC didn’t seem to be 

aware of the relevant standards that windows needed to meet, nor the advances that have 

been made in energy efficient glazing. They were unaware of Window Energy Ratings 

and windows using Warm Edge Technology – for example they didn’t realise that 

conventional timber windows with aluminium spacer bar almost certainly won’t be 

compliant – which is bad news for anyone trying to get energy efficient windows 

specified in local authorities or housing associations.  

“We wanted to help our customers get the recognition they deserve for the high 

performance, quality products they are manufacturing, so we have been presenting to 

local authorities with the most up to date standards and the solutions that already exist to 

meet them. The industry has worked so hard to achieve a good level of awareness of the 

advances that have been made to make windows more efficient, but there seems to be a 

whole sector that is completely unaware of the opportunities available to them. This also 

suggests there is a lot of untapped potential for the window industry. 

“Industry standards and small print are difficult to get to grips with but that doesn’t make 

them any less important. We have a number of legislative changes coming our way as an 

industry and it’s vital that we understand what they are and whether our products will 

meet them. It’s also important to ensure that our customers understand the changes so 

they can specify windows and doors that are compliant. 

“CENSolutions was established to take the hassle out of compliance by explaining 

standards in an easy, relevant and plain English way. We are happy to extend this 

approach to support our customers and the wider industry by making it as easy as 

possible for companies and organisations to understand existing and future legislation.” 

 



                                            
 

GGP Bullseye (April) 

 

A ‘no brainer’ 

Phoenix Door Panels has switched its Secured by Design certification to CENSolutions, the consultancy and 
test facility for the window, door and glazing industries, in association with Wintech and ER Certification.  
 
Haydon Statham, national sales manager at Phoenix Door Panels, said: “We’ve been working with 
CENSolutions for some time now on the auditing of our EN1279 and EN12150 standards so when they 
announced they would be offering SBD certification as well, it was a no brainer to switch.  
 
“The team at CENSolutions are great to work with and it’s a big advantage that they have in-house testing 
facilities. CENSolutions is commercial in its approach and guides us through all the necessary legislation with 
a hand on our shoulder at all times. If we come up against any problems they steer us around them before 
they become an issue. Although the service they sell is to give accreditations, CENSolutions does a lot more 
than this and works with its customers to truly raise the standard of manufactured products.  
 
“Phoenix Door Panels was established in 1993 and has manufactured high quality products from day one. 
Backing these products up with unmatched customer service, we want to offer our customers the very best 
so they have a strong competitive edge in the market. Partnering with suppliers like CENSolutions who have 
a very similar approach to business really helps us to meet and exceed our customer’s high expectations 
time and time again.”  
 
Mike Gaillard, joint managing director of CENSolutions, said: “We 
are thrilled that existing and new customers alike are choosing 
CENSolutions, in partnership with Wintech and ER Certification, 
for their SBD certification needs so soon after we have 
introduced it into our stable of services. One of the main 
objections we hear from window and door manufacturers 
interested in achieving SBD is that charges by current 
certification providers are prohibitively high, so it’s fantastic to be 
able to support customers, like Phoenix Door Panels, who are 
looking to do things properly but cost effectively, in all areas of 
certification.”  

 

 

 

 

 

 



                                            
 

GGP (April) 

 

 

 

 

 

 



                                            
 

Northern Vision (April) 

 

 

 

 

 

 

 

 

 

 

 



                                            
 

The Glazine (April) 

CEN Solutions 
3 r d  A p r i l  2 0 1 2   

CENSolutions, the consultancy and 

test facility for the window, door and 

glazing industries, have teamed up with 

quality joiner Sanderson Brothers to 

educate Housing Associations and 

Local Authorities on compliance to 

Building Regulations. Ian Sanderson, 

Managing Director of Sanderson 

Brothers explains: “We have been 

working with CENSolutions for a couple 

of years now to ensure our products are 

compliant with existing legislation and 

future proofing them as much as we 

can. The company has helped us achieve Window Energy Ratings and is currently 

supporting us in our aim to add energy rated doors to our portfolio, but their support goes far 

beyond their remit. CENSolutions held our hand through the entire process of achieving 

British Fenestration Rating Council Window Energy Ratings and helped us comply with all 

the different facets. They carried out our simulations and implemented a Factory Production 

Control System compliant with BS EN 14351 audit that has helped us become even more 

efficient and improve accountability. In addition, they have been a great support in helping us 

educate the market as to what they need to look out for when buying or specifying windows 

and doors. We know companies that tell customers they comply with Building Regulations 

and demonstrate their compliance with a centre pane u-value – but this is not relevant to the 

overall u-value stated in the legislation. 

 

Joint Managing Director of CENSolutions, Wayne Rogerson, together with, Bill Keating from 

their preferred BFRC Independent Agency ER Certification, have given their time to 

accompany me in presentations to local authorities to educate them on this very issue so 

they can ensure the windows they specify are compliant. CENSolutions was recommended 

to me by my glass supplier, Northern Express Glass Limited, and I would definitely 

recommend them too.” 

 

 



                                            
 

Wayne Rogerson of CENSolutions adds: “Sanderson Brothers is a great example of a 

company doing it the right way. As well as manufacturing and installing quality timber 

windows and doors, they are doing the responsible thing by their customers and the wider 

market too. Companies which mislead the consumer and supply products which are not 

compliant with UK Building Regulations are breaking the law. They are supplying products 

which are not fit for purpose which leaves them open to being challenged by the consumer. 

 

“CENSolutions was established to offer window, door and glass companies a service lead, 

cost effective route to third party certification, but we also want to make it easier for the wider 

market to understand the various legislation they need to comply with, so are particularly 

happy to support any customers that are keen to spread the same message.”  

 

For more information on CENSolutions visit www.censolutions.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.censolutions.com/


                                            
 

Windows Active (April) 

            

            
            

            

            

            

            
            

            

            

            
            

            

            

            
            

            

            

            
            

            

            

            

            
            

            

            

            
            

            

            

         

 

 

 



                                            
 

The Glazine (May) 

1 s t  M a y  2 0 1 2   

CENSolutions, the consultancy and 
test facility offering solutions for the 
window, door and glazing industries 
and ER Certification, the Independent 
Agency supplying assessments and 
annual audits necessary for Window 
Energy Ratings, have been working 
closely with the Local Authority 
Building Control to provide them with 
more information about the energy 
efficient window products that are 
now available. 
 
Wayne Rogerson, Joint Managing Director of CENSolutions explains: “A couple of our 
customers highlighted a concern they had that the LABC didn’t seem to be aware of 
the relevant standards that windows needed to meet, nor the advances that have been 
made in energy efficient glazing. They were unaware of Window Energy Ratings and 
windows using Warm Edge Technology – for example they didn’t realise that 
conventional timber windows with aluminium spacer bar almost certainly won’t be 
compliant – which is bad news for anyone trying to get energy efficient windows 
specified in local authorities or housing associations. 
 
“We wanted to help our customers get the recognition they deserve for the high 
performance, quality products they are manufacturing, so we have been presenting to 
local authorities with the most up to date standards and the solutions that already 
exist to meet them. The industry has worked so hard to achieve a good level of 
awareness of the advances that have been made to make windows more efficient, but 
there seems to be a whole sector that is completely unaware of the opportunities 
available to them. This also suggests there is a lot of untapped potential for the 
window industry. 
 
“Industry standards and small print are difficult to get to grips with but that doesn’t 
make them any less important. We have a number of legislative changes coming our 
way as an industry and it’s vital that we understand what they are and whether our 
products will meet them. It’s also important to ensure that our customers understand 
the changes so they can specify windows and doors that are compliant. 
 
“CENSolutions was established to take the hassle out of compliance by explaining 
standards in an easy, relevant and plain English way. We are happy to extend this 
approach to support our customers and the wider industry by making it as easy as 
possible for companies and organisations to understand existing and future 
legislation.”  
 
www.censolutions.com 

 

http://www.censolutions.com/


                                            
 

The Glazine (May) 

 

CENSolutions Statement on 
Damages Received 

8 t h  M a y  2 0 1 2   
“It came to our attention recently that the CENSolutions’ BS EN 14351 Factory Production 

Control Manual, written by the CENSolutions team, was being copied and distributed by 

Certass Ltd. We sought legal advice and the situation has now been resolved with 

CENSolutions Ltd receiving over £40,000 in damages and legal costs from a copyright 

infringement claim against Certass Ltd. Certass plagiarised CENSolutions' Factory 

Production Control Manual for PVC-U Windows and Doors and distributed the knock-offs. 

Certass eventually admitted this unlawful copying declaring that it had, in fact, never 

challenged CENSolutions' claims. CENSolutions' lawyer, Dr Michael Servian of Freeth 

Cartwright, comments: “No attempt was even made to disguise the copying, Certass simply 

cut and pasted entire passages of CENSolutions' work into the Certass version.” As well as 

paying damages and reimbursing CENSolutions' legal costs Certass has undertaken not to 

make or distribute any further copies of the knock-offs.  

 

“We’re disappointed with the way Certass has conducted itself in its unlawful copying of what 

we believe is a first class Factory Production Control Manual, but ultimately we’re pleased 

that the copyright infringement has been recognised and addressed.”  

 

Wayne Rogerson, Mike Gaillard, Joint Managing Directors of CENSolutions Ltd 

 

 

 

 



                                            
 

GGP Bullseye (9th May) 

 

£40,000 damages win 

CENSolutions has been awarded £40,000 in damages and legal costs, following a copyright infringement 
claim against Certass, after a production manual, written by CENSolutions, was copied and distributed by 
Certass, without CENSolution’s permission.  
 
CenSolutions released the statement below, concerning the matter:  
 
CENSolutions Statement on Damages Received:  
‘It came to our attention recently that the CENSolutions’ BS EN 14351 Factory Production Control Manual, 
written by the CENSolutions team, was being copied and distributed by Certass Ltd. We sought legal advice 
and the situation has now been resolved with CENSolutions Ltd receiving over £40,000 in damages and legal 
costs from a copyright infringement claim against Certass Ltd. Certass plagiarised CENSolutions' Factory 
Production Control Manual for PVC-U Windows and Doors and distributed the knock-offs. Certass eventually 
admitted this unlawful copying declaring that it had, in fact, never challenged CENSolutions' claims.  
 
‘CENSolutions' lawyer, Dr Michael Servian of Freeth Cartwright, comments: “No attempt was even made to 
disguise the copying, Certass simply cut and pasted entire passages of CENSolutions' work into the Certass 
version.” As well as paying damages and reimbursing CENSolutions' legal costs, Certass has undertaken not 
to make or distribute any further copies of the knock-offs.  
 
“We’re disappointed with the way Certass has conducted itself in its unlawful copying of what we believe is 
a first class Factory Production Control Manual, but ultimately we’re pleased that the copyright infringement 
has been recognised and addressed.”’  
 
Wayne Rogerson, Mike Gaillard, joint managing directors of CENSolutions Ltd.  

 

 

 

 

 

 

 

 

 

 

 

 

 



                                            
 

GGP Bullseye (21st May) 

 

To Bend or Not to Bend 

Mike Gaillard, CENSolutions, via e-mail. 

Dear Sophie 

Every toughened glass manufacturer should be complying with the European standard EN 
12150. They should also, as required by Building Regulations, be marking their toughened 
glass with EN 12150 and therefore effectively claiming compliance to the whole standard. We 
have recently found worrying evidence that suggests some companies are not wholly 
compliant. 

Although these companies may have undergone, with a third party certification provider, some 
of the relevant testing for the standard (including EN12600 - Pendulum impact testing) they 
may not have been tested to the whole standard in its entirety. As a result, they are 
unknowingly breaking EU law, UK Law, UK Building Regulations and could be liable to civil or 
criminal litigation if an accident occurs. 

The confusion seems to lie within the Initial Type and Factory testing elements of the 
standard. Without getting too technical, the tests for this standard include an initial type test 
to measure the surface stress of the glass, a fragmentation assessment to test the mode of 
break plus Pendulum impact testing to EN 12600. It is concerning that not all these tests have 
been conducted - some companies are not conducting the required surface stress test or final 
inspections at least once a day. Furthermore the fragmentation, local bow and overall bow 
tests are not always being correctly carried out and recorded. 

Unfortunately these companies are being let down by their audit partners and/or certification 
providers who should be informing them of their non-compliance. If companies are in doubt, 
they can refer to the convenor of TC129 or the technical director of the GGF - both of whom 
have clearly stated that if companies are marking their glass with EN 12150, they should have 
had all relevant Initial Type testing done and be doing all of the relevant in-house daily 
testing, not just part of it. 

At CENSolutions, we want to make it easier for the wider market to understand the various 
legislation and perhaps more importantly, how it affects their business. Unfortunately with bad 
advice being offered by certain industry certification providers, that claim to be experts, it puts 
the onus back on the manufacturer to understand the relevant legislation themselves, or find a 
partner that will ensure 100% compliance on their behalf. 

Yours sincerely  
Mike Gaillard 
Joint Managing Director, CENSolutions 
 

 

 



                                            
 

The Glazine (May) 

 

To Bend or Not to Bend 
2 2 n d  M a y  2 0 1 2   

Dear Tony 

 

Every toughened glass manufacturer should be complying with the European standard EN 

12150. They should also, as required by Building Regulations, be marking their toughened 

glass with EN 12150 and therefore effectively claiming compliance to the whole standard. 

We have recently found worrying evidence that suggests some companies are not wholly 

compliant.   

 

Although these companies may have undergone, with a third party certification provider, 

some of the relevant testing for the standard (including EN12600 – Pendulum impact testing) 

they may not have been tested to the whole standard in its entirety. As a result they are 

unknowingly breaking EU law, UK Law, UK Building Regulations and could be liable to civil 

or criminal litigation if an accident occurs.   

 

The confusion seems to lie within the Initial Type and Factory testing elements of the 

standard. Without getting too technical, the tests for this standard include an initial type test 

to measure the surface stress of the glass, a fragmentation assessment to test the mode of 

break plus Pendulum impact testing to EN 12600. It is concerning that not all these tests 

have been conducted - some companies are not conducting the required surface stress test 

or final inspections at least once a day. Furthermore the fragmentation, local bow and overall 

bow tests are not always being correctly carried out and recorded. 

 

Unfortunately these companies are being let down by their audit partners and/or certification 

providers who should be informing them of their non-compliance. If companies are in doubt, 

they can refer to the convenor of TC129 or the Technical Director of the GGF – both of 

whom have clearly stated that if companies are marking their glass with EN 12150, they 

should have had all relevant Initial Type Testing done and be doing all of the relevant in-

house daily testing, not just part of it.  

 

CENSolutions believe in offering window, door and glass companies a service lead, cost 



                                            
 

effective route to third party certification, but we also want to make it easier for the wider 

market to understand the various legislation and perhaps more importantly, how it affects 

their business. Unfortunately with bad advice being offered by certain industry certification 

providers, that claim to be experts, it puts the onus back on the manufacturer to understand 

the relevant legislation themselves, or find a partner that will ensure 100% compliance on 

their behalf. 

 

Yours sincerely  

 

Mike Gaillard 

 

Joint Managing Director, CENSolutions  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                            
 

Fenestration News (May) 

 

CENSolutions Statement on Damages Received 

 

“It came to our attention recently that the CENSolutions’ BS EN 14351 Factory 

Production Control Manual, written by the CENSolutions team, was being copied and 

distributed by Certass Ltd. We sought legal advice and the situation has now been 

resolved with CENSolutions Ltd receiving over £40,000 in damages and legal costs from 

a copyright infringement claim against Certass Ltd. Certass plagiarised CENSolutions' 

Factory Production Control Manual for PVC-U Windows and Doors and distributed the 

knock-offs. Certass eventually admitted this unlawful copying declaring that it had, in 

fact, never challenged CENSolutions' claims. CENSolutions' lawyer, Dr Michael Servian 

of Freeth Cartwright, comments: “No attempt was even made to disguise the copying, 

Certass simply cut and pasted entire passages of CENSolutions' work into the Certass 

version.” As well as paying damages and reimbursing CENSolutions' legal costs Certass 

has undertaken not to make or distribute any further copies of the knock-offs.  

“We’re disappointed with the way Certass has conducted itself in its unlawful copying of 

what we believe is a first class Factory Production Control Manual, but ultimately we’re 

pleased that the copyright infringement has been recognised and addressed.”  

Wayne Rogerson, Mike Gaillard, Joint Managing Directors of CENSolutions Ltd 

 

 

 

 

 

 

 

 



                                            
 

Fenestration News (May) 

Letter to the Editor - To Bend or Not to Bend - Mike Gaillard, CENSolutions 

Every toughened glass manufacturer should be complying with the European standard 

EN 12150. They should also, as required by Building Regulations, be marking their 

toughened glass with EN 12150 and therefore effectively claiming compliance to the 

whole standard. We have recently found worrying evidence that suggests some 

companies are not wholly compliant.  

Although these companies may have undergone, with a third party certification provider, 

some of the relevant testing for the standard (including EN12600 – Pendulum impact 

testing) they may not have been tested to the whole standard in its entirety. As a result 

they are unknowingly breaking EU law, UK Law, UK Building Regulations and could be 

liable to civil or criminal litigation if an accident occurs.  

The confusion seems to lie within the Initial Type and Factory testing elements of the 

standard. Without getting too technical, the tests for this standard include an initial type 

test to measure the surface stress of the glass, a fragmentation assessment to test the mode 

of break plus Pendulum impact testing to EN 12600. It is concerning that not all these 

tests have been conducted - some companies are not conducting the required surface 

stress test or final inspections at least once a day. Furthermore the fragmentation, local 

bow and overall bow tests are not always being correctly carried out and recorded. 

Unfortunately these companies are being let down by their audit partners and/or 

certification providers who should be informing them of their non-compliance. If 

companies are in doubt, they can refer to the convenor of TC129 or the Technical 

Director of the GGF – both of whom have clearly stated that if companies are marking 

their glass with EN 12150, they should have had all relevant Initial Type Testing done 

and be doing all of the relevant in-house daily testing, not just part of it.  

CENSolutions believe in offering window, door and glass companies a service lead, cost 

effective route to third party certification, but we also want to make it easier for the wider 

market to understand the various legislation and perhaps more importantly, how it affects 

their business. Unfortunately with bad advice being offered by certain industry 

certification providers, that claim to be experts, it puts the onus back on the manufacturer 

to understand the relevant legislation themselves, or find a partner that will ensure 100% 

compliance on their behalf. 

Yours sincerely Mike Gaillard 

Joint Managing Director, CENSolutions 



                                            
 

Clearview North (June) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                            
 

GGP Bullseye (11th June) 

Talk is cheap 

Most of us are now aware that CE marking will be mandatory from 1 July 2013, but CENSolutions, the 
consultancy and test facility for the window, door and glazing industries, warns that the industry needs to 
do a lot more than simply talk about its arrival.  
 
Mike Gaillard, joint managing director of CENSolutions explained: “While some of us have been banging the 
drum for CE marking for time now, it has only recently been picked up by other industry figure heads as a 
topic of discussion. But that’s all it seems to be. So much of what we read on the subject in the press 
explains what it is, i.e. the need to prove compliance with EN 1279, EN 12150 – EN 12600 and EN 14351, 
but not many of them – even the large industry representative bodies – are offering advice on what 
companies need to do. No one is offering a solution. We’re going to need the industry to get on board a lot 
more than this if we’re going to meet the July 2013 deadline.  
 
“CENSolutions was established to help companies make sense of all relevant systems, standards and 
legislation with which they must comply. In the case of CE marking for example, we offer a pre-CE marking 
assessment, which does what it says on the tin. The assessment ascertains what companies are already 
doing that would satisfy the requirements of CE marking and what they have left to do. We also offer a 
concise plan of action to get them up to standard.  
 
“Compliance with CE Marking isn’t going to be something companies can do at the eleventh hour and talk is 
cheap, so we need to act as an industry, and sooner rather than later.”  
 
For more information on CENSolutions visit www.censolutions.com  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.censolutions.com/


                                            
 

Glass Times (June) 

 

 

 

 

 

 

 

 

 



                                            
 

Glass Times (June) 

 

 



                                            
 

Fenestration News (June) 

Talk is Cheap 

Most of us are now aware that CE Marking will be mandatory from 1st July 2013 but 

CENSolutions, the leading consultancy and test facility for the window, door and glazing 

industries, warns that the industry needs to do a lot more than simply talk about its 

arrival. Mike Gaillard, Joint Managing Director of CENSolutions explains: “While some 

of us have been banging the drum for CE Marking for time now, it has only recently been 

picked up by other industry figure heads as a topic of discussion. But that’s all it seems to 

be. So much of what we read on the subject in the press explains what it is, i.e. The need 

to prove compliance with EN 1279, EN 12150 – EN 12600 and EN 14351, but not many 

of them – even the large industry representative bodies – are offering advice on what 

companies need to do. No-one is offering a solution. We’re going to need the industry to 

get on board a lot more than this if we’re going to meet the July 2013 deadline.  

“CENSolutions was established to help companies make sense of all relevant systems, 

standards and legislation with which they must comply. We didn’t include the word 

‘solutions’ in our company name just for the sake of it, as many others seem to be doing 

these days. We incorporated it because that’s exactly what we offer the companies we 

work with. In the case of CE Marking for example we offer a pre-CE Marking 

Assessment which does what it says on the tin. The Assessment ascertains what 

companies are already doing that would satisfy the requirements of CE Marking and what 

they have left to do. We also offer a concise plan of action to get them up to standard. 

“Compliance with CE Marking isn’t going to be something companies can do at the 

eleventh hour and talk is cheap, so we need to act as an industry, and sooner rather than 

later.” 

 

 

 

 

 

 

 



                                            
 

Fenestration News (June) 

 

Letter to the Editor - European Standards – Harmony or Hassle? 

Dear Ian 

European Standards – Harmony or Hassle? 

I read with interest your recent comments about industry standards and how little they do 

for the consumer or indeed product quality. As you might expect from someone who 

helps companies to understand and achieve these standards on a daily basis, I vehemently 

disagree with your outlook!  

The quality of Insulated Glass Units for example has improved massively since the 

introduction of EN 1279. This Harmonised European Standard has benefited 

manufacturers and consumers alike. The element of risk during manufacture has been 

reduced and service has improved which ultimately benefits the consumer. The wholesale 

IGU failures experienced, especially into softwood frames in the 1990’s is, hopefully, a 

thing of the past with the efforts of certain parties - especially component suppliers, 

fenestration representative bodies and members of the CENSolutions team - to promote 

better factory procedures, installation techniques and quality processes. 

Further to this EN 12600 and EN 12150 have definitely improved the standard and 

quality of safety glass in the market. Prior to these standards being introduced anyone 

who felt like it could buy a furnace and mark their toughened glass as BS 6206. They 

didn’t need to undergo any kind of testing or demonstrate any Factory Production Control 

requirements, allowing literally anyone to make and sell this product – whatever the 

quality. To do this from 1st July 2013 with these hEN Standards, when CE Marking is 

agreed by all to be mandatory, will be illegal and leave non compliant manufacturers 

open to prosecution! 

Although some companies view compliance with standards and various legislation as a 

hassle – which is understandable, especially when they are busy trying to keep their 

heads above water in the current economic climate - most wouldn’t deny the difference 

they have made to improving best practice and the quality of the finished product.  

I can appreciate that if people don’t know the detail of the standards that are implemented 

it can be confusing and appear as though they aren’t actually benefitting anyone, but to 

claim categorically that Harmonised European Standards don’t benefit the consumer with 

better products, is simply wrong! 



                                            
 

Yours sincerely,  

Wayne Rogerson 

Joint Managing Director, CENSolutions Ltd 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                            
 

Fenestration News (June) 

Hallmark Panels Goes for Gold with CENSolutions 

Hallmark Panels, supplier of decorative infill panels, aluminium panels, GRP, twin rebate 

and single rebate composite doors to the Double Glazing, Local Authority, Building and 

Export markets has upgraded to the Gold package CMS Quality Mark from 

CENSolutions, the leading consultancy and test facility for the window, door and glazing 

industries. Lisa Redfern of Hallmark Panels explains why: “We’ve been working with the 

team at CENSolutions for a long time. They have been a great support in helping us 

achieve EN 1279 for our sealed units and EN14351 for the manufacture of our PVC-U 

frames, so when we wanted to add Secured By Design to our portfolio, they were the 

obvious choice. We have worked with other auditing companies in other areas of the 

business but CENSolutions consistently deliver service and support that is over and 

above anyone else. They also offer fantastic technical support thanks to their clear 

expertise in the field.” 

“Paul Scrivener, Consultant for CENSolutions adds: “Unfortunately doing the job I do 

you come across a number of companies that aren’t fully compliant to the relevant 

standards, either because they don’t want to be or because they haven’t been given the 

full facts about what they do and don’t need to do to achieve full compliance. Hallmark 

Panels are a fantastic example of a company doing things right and even going above and 

beyond to ensure their customers are getting good quality products with the third party 

credibility of all the relevant accreditations.” 

Hallmark Panels has achieved Secured By Design on two ranges – the 44mm single 

rebate entrance doors and the twin rebate composite doors – and manufactures a 

combined total of approximately 500 of these doors per week. 

 


