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Fenestration News (June)  

 

Skipton Glass Does it Right with CENSolutions 

 

 
 

SKIPTON GLASS LOGO 

Long established Skipton Glass has always placed the utmost importance on quality and 
doing things right, which is why it chose CENSolutions as its partner for all its legislative 
needs. Graham Barnes of Skipton Glass explains how the relationship started and what it 
has meant for the business ever since: “We have always offered our customers the highest 
quality in products and service. Our response when Window Energy Ratings were first 
muted was that we must strive to meet this standard. Achieving a C Rating was our 
priority, firstly with PVC-U and then as the industry improved, with aluminium. 
CENSolutions helped us through the entire process and are continuing to work in a 
measured way, on our behalf, to improve our energy rating. As we manufacture our own 
sealed units we are able to ensure that the highest quality is maintained and that for 
example as we gas fill our units, EN1279 part 3 is met.  

“We also carry the CMS Mark on our units with CENSolutions and undergo regular 
audits on our manufacturing process. We’ve continued using CENSolutions as our needs 
have expanded because we’ve always been a satisfied customer. Unfortunately there are 
many companies which purport to meet the new standards and even flaunt the fact they 
have them, when in fact they do not. 

“Skipton Glass in partnership with CENSolutions, will continue to offer our customers 
good quality products and value for money while at the same time work hard to drive 
standards up.” 

 
 
 



                                            
 
 

Fenestration News (June)  

 

CENSolutions Counts Down to CE Mark 

 

 
 

CENSOLUTIONS COUNTS DOWN TO CE MARK 

CENSolutions, the leading consultancy and test facility for the window, door and glazing 
industries, is helping the industry prepare for the next step change in legislation in 2013 
when CE Marking becomes mandatory, by publishing a live countdown clock on the 
home page of its website. “On the 1st July 2013 all sealed unit manufacturers, toughened 
glass processors and window and door fabricators will have to CE Mark,” explains Mike 
Gaillard, Joint Managing Director of CENSolutions. “What this means in real terms is 
that all of these companies will have to prove their compliance to all relevant legislation 
such as EN1279, EN12150 and EN14351. While 2013 seems like a long way off now, as 
we’ve seen with other legislation changes, the sooner companies get up to speed, the 
better. And as we all know, time flies when you’re busy running your own company, 
which is why we have published a live countdown clock now, to help the industry make 
the necessary changes in plenty of time.  

“CENSolutions’ team of consultants work with companies every day to ensure they are 
not caught out by any existing or up and coming legislation and we will continue to offer 
our support to companies who would rather get ahead of this latest development sooner 
rather than later.” 
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Glass Times (June)  

 



                                            
 

 

Northern Vision (June)  

 



                                            
 

 

Fenestrations News (July)  

 

CENSolutions Helps The Sash Window Workshop Stay Ah ead 

 

 
 

THE SASH WINDOW WORKSHOP STAYS AHEAD WITH CENSOLUTIONS 

The Sash Window Workshop, manufacturer of timber windows and doors in Bracknell, 
Berkshire, has built up an excellent reputation in London and the South East as a result of 
which customer recommendations account for more than a third of new business. 
Providing quality products on time every time is therefore of the utmost importance. 
CENSolutions, the leading consultancy and test facility for the window, door and glazing 
industries, partners with The Sash Window Workshop to help it continually meet its high 
standards. Richard Dollar, Managing Director of The Sash Window Workshop explains: 
“CENSolutions proactively stay on top of all the relevant legislation we need to comply 
with and help us ensure we stay ahead of all necessary changes. While at first I was 
skeptical about some of the required standards, I do believe they have helped us to 
continually drive the quality of our products forward. We’ve worked with Mike Gaillard 
and his colleagues at CENSolutions to achieve EN1279 and EN14351 and they have 
removed all the hassle for us by overseeing all of our systems and undertaking the six 



                                            
 
monthly audits. Most companies, especially in the current economic climate, need to use 
the resources they have to focus on running their business and making sure customers are 
happy. So, with limited in house resources, you need a company like CENSolutions. 
Working with CENSolutions allows us to concentrate on what we do best – making high 
quality traditional timber windows and doors – safe in the knowledge that all of our 
products meet, if not exceed, existing legislation.” 

The Sash Window Workshop was established in 1994 and is a family owned and 
managed company. The company prides itself on providing customers with excellence 
and an attention to detail across all of the products and services it offers from first 
enquiry through to completion. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                            
 
 

Fenestrations News (July)  

 

Achievable ‘A’ Rating for Timber Sash Windows Final ly Here 

 

Finally, the BFRC has announced that the method of calculating energy ratings on timber 
sash windows is fundamentally changing to bring it in line with the different nature of 
these specialist products and in particular how they are installed. Brendan Ruddy, a 
simulator for CENSolutions, the leading consultancy and test facility for the window, 
door and glazing industries, explains: “This is great news for timber window companies 
nationwide. For years now the method of calculating the energy rating of a traditional 
timber sash window has been similar to the one used to calculate a casement window. 
Because of this, the whole of the box was included in the calculation, even though the 
majority was recessed behind the brickwork. This effectively reduced the glass area and 
hence the solar gain, one of the main factors involved in achieving a better rating. The 
new method of simulating an energy rating on a timber sash window takes into account 
this difference in the product and how it is fitted. What this change means in real terms 
for timber window manufacturers is that an ‘A’ rating, using a sensible IGU 
specification, is now more achievable.  

“Some timber window companies we have spoken to in the past have not bothered to go 
down the energy rating route because they didn’t think the cost was worthwhile if the 
maximum they could achieve was a ‘C’ or in many cases just a ‘D’. However with ‘A’, 
‘B’ and ‘C’ ratings now much more attainable, the marketing opportunities associated 
with good WERs and enjoyed by their PVC-U counterparts for so long, have been 
opened up to timber window manufacturers. 

“The delay in launching this new initiative is due to a new spreadsheet having to be 
developed and then tried and tested before it could officially be introduced to the 
marketplace. CENSolutions has been one of the companies lobbying hard for this change 
to be implemented on behalf of our customers. We have already helped approximately a 
third of companies with WERS with the BFRC through the process, so we’re looking 
forward to working with our timber window customers to help them achieve the window 
energy ratings they deserve.” 

 



                                            
 
 

Glazine (July)  

 

Counting down to CE Marking 

  

CENSolutions is helping the 
industry prepare for the next 
step change in legislation in 
2013 when CE Marking 
becomes mandatory, by 
publishing a live countdown 
clock on the home page of its 
website.  

“On the 1st July 2013 all 
sealed unit manufacturers, 
toughened glass processors 
and window and door 
fabricators will have to CE Mark,” explained Mike Gaillard, joint managing 
director of CENSolutions. “What this means in real terms is that all of these 
companies will have to prove their compliance to all relevant legislation such as 
EN1279, EN12150 and EN14351.  

“While 2013 seems like a long way off now, as we’ve seen with other legislation 
changes, the sooner companies get up to speed, the better. And as we all know, 
time flies when you’re busy running your own company, which is why we have 
published a live countdown clock now, to help the industry make the necessary 
changes in plenty of time.” 

“CENSolutions’ team of consultants work with companies every day to ensure 
they are not caught out by any existing or up and coming legislation and we will 
continue to offer our support to companies who would rather get ahead of this 
latest development sooner rather than later.” 

www.censolutions.com 

 



                                            
 
Glazine (July)  

Testing partnership 

 The Sash Window Workshop 
has partnered with 
CENSolutions.  

Richard Dollar, managing 
director of The Sash Window 
Workshop said: 
“CENSolutions proactively 
stays on top of all the relevant 
legislation we need to comply 
with and help us ensure we 
stay ahead of all necessary 
changes. While at first I was 
skeptical about some of the 
required standards, I do 
believe they have helped us 
to continually drive the quality 
of our products forward.  

“We’ve worked with Mike 
Gaillard and his colleagues at 
CENSolutions to achieve 
EN1279 and EN14351 and 
they have removed all the 
hassle for us by overseeing all 
of our systems and 
undertaking the six monthly audits. Most companies, especially in the current 
economic climate, need to use the resources they have to focus on running their 
business and making sure customers are happy. So, with limited in house 
resources, you need a company like CENSolutions.  

“Working with CENSolutions allows us to concentrate on what we do best – 
making high quality traditional timber windows and doors – safe in the knowledge 
that all of our products meet, if not exceed, existing legislation.” 

www.censolutions.com 
www.sashwindow.com  


